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According to rules and regulations of the Board of Social Work Examiners (“Board”), the Board may only investigate a complaint that contains the name and address of the complainant.





Dear Ms. Holden:





	This opinion of the Attorney General is issued in response to your request on behalf of the Alabama State Board of Social Work Examiners.








QUESTION





	Should the Alabama State Board of Social Work Examiners accept and investigate anony�mous complaints against licensees?








FACTS AND ANALYSIS





	The Board of Social Work Examiners has received an anonymous complaint concerning a social worker licensed by the Board.  The Board would like to know whether it should accept an anonymous complaint against a licensee.





	The Code of Alabama does not directly address whether the Board may investigate an anonymous complaint.  The Code does provide for dis�ciplinary procedures and guarantees the alleged violator a chance to dis�claim, amend, and rectify such allegations within 90 days after he has been notified of an allegation against him.  Ala. Code § 34-30-57(2) (2002).  The Code also states that, during a revocation and suspension hearing, the alleged violator has the right to cross-examine witnesses.  Ala. Code § 34-30-5(4)(b) (2002).  Neither of these Code sections directly addresses whether the Board may investigate an anonymous complaint.





	The rules and regulations of the Board of Social Work Examiners, however, do address the complaint procedure.  Section 850-X-10-.02 of the Alabama Administrative Code states:





	Proceedings to revoke, refuse to renew or suspend a certificate or license, or to censure, place on probation and/or fine any licensed or certified social worker may be initiated by the Board or by any person upon the filing with the Board’s secretary of a complaint which shall contain:





     (1)  Name and address of the com�plaining party as well as the name and address of any licensed or certified social worker against whom the complaint has been filed.





     (2)  A plain and concise statement of the facts which together indicate that the individual licensed social worker com�plained against has violated Chapter 30, Title 34, ALA. CODE or rules promulgated by the Board or Standards of Professional Conduct & Ethics.





     (3)  The relief sought, if known.





     (4)  The signature and verification of the complainant in the form prescribed by the Board.





Ala. Admin. Code r. 850-X-10-.02 (eff. Jan. 1, 1998).





	The Board of Social Work Examiners has the authority to promul�gate these regulations under section 41-22-4(a)(2) of the Code of Ala�bama.  Under its own rule, the Board may only investigate a complaint that contains the name and address of the complainant.








CONCLUSION





	According to rules and regulations of the Board of Social Work Ex�aminers (“Board”), the Board may only investigate a complaint that con�tains the name and address of the complainant.





	I hope this opinion answers your question.  If this Office can be of further assistance, please contact Rebecca Acken of my staff.





Sincerely,





BILL PRYOR


Attorney General


By:











CAROL JEAN SMITH


Chief, Opinions Division
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